

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://lge-ku.com/newsroom/blog/2014/08/11/national-811-day-get-lowdown-whats-underground&ei=iEg-VZLsFcnfsASx7oD4CQ&bvm=bv.91665533,d.cWc&psig=AFQjCNErMCa2nLqVR8Ril0uTSSZKsk4XLQ&ust=1430231523422637
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://lge-ku.com/newsroom/blog/2014/08/11/national-811-day-get-lowdown-whats-underground&ei=iEg-VZLsFcnfsASx7oD4CQ&bvm=bv.91665533,d.cWc&psig=AFQjCNErMCa2nLqVR8Ril0uTSSZKsk4XLQ&ust=1430231523422637
http://www.google.com/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=0CAgQjRw&url=https://www.insideindianabusiness.com/newsitem.asp?ID=68335&ei=YUk-VeiaGoXnsAS8joGQCA&psig=AFQjCNH6gUe-Rlyw3Pq8_wujUYz9vZM_wQ&ust=1430231777516803
http://www.google.com/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=0CAgQjRw&url=https://www.insideindianabusiness.com/newsitem.asp?ID=68335&ei=YUk-VeiaGoXnsAS8joGQCA&psig=AFQjCNH6gUe-Rlyw3Pq8_wujUYz9vZM_wQ&ust=1430231777516803

ANNOUNCING NEW UPDATES TO THE
NISOURCE UNIFORM WEBSITE

We are happy to announce the updated www.nisource.arrowuniform.com
website to all NiSource divisions. Here are some of the exciting updates and
improvements we have made for your convenience:

1. You can now select the 811 logos for a Right Sleeve application in addition
to your Left Chest company logo applications. (See all approved 811 logos
on the last few pages of this power-point.)

2. You can now preview your embellishments prior to adding them to your
CART.

3. By ensuring that you have added your email address to the “Ordered By”
information page, you will now receive an emailed Order Confirmation that
will serve as your Receipt for your order and will show you all the details of
the order.

4. You will have more selection of approved products for your division
throughout the year as well as recommended products based on best
availability and quickest turnaround times, etc.
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http://www.nisource.arrowuniform.com/

ANNOUNCING NEW UPDATES TO THE NISOURCE UNIFORM WEBSITE

5. We have a new Landing Page that will allow us to add other important

documents concerning your uniform program policies, news flashes, return
forms, etc throughout the year. You will click on a link button that will open
those documents for you in a printable PDF format.

SNIFORM

WELCOME TO THE NISOURCE UNIFORM eSTORE! FOR ASSISTANCE:

UNIFORM AMD SAFETY APPAREL

Mt ] roturms o Ao Uatiorm, Atta: Retares, 6400 Manwros Bivd, Tayies, Ml 45180

7

Click here to download the return form.
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ANNOUNCING NEW UPDATES TO THE NISOURCE UNIFORM WEBSITE

6. All USERNAMES now begin with a uppercase “U” in front of the number
when logging in to the updated site. All passwords have remained the same.

Returning Customers

aypn” 3
Make sure you add a “U” in Usemame
front of your username # if

you don’t already have a “U” Password
as part of your username.

Forgot Username or Password?
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How To Order Garments with the
Left Chest Company Logo Options
and the

Right Sleeve 811 Logo options

— ——— -
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Instructions for Ordering Garments with the 811 Logos
(Ordering on New NiSource 2.0 website =
WWW.hisource.arrowuniform.com)

"ONIFORM " = |

Go to: www.nisource.arrowuniform.com

WELCOME TO THE NISOURCE UNIFORM eSTORE! FOR ASSISTANCE:

ACCOUNT MANAGER

Andrew Spurling
andrew._spurling@arrowuniform.com

please contact your account manager

CUSTOMER SERVICE

Maryann Harrison
216.351.0369 ext. 6618

UNIFORM AND SAFETY APPAREL maryann. harrison@arrowuniform.com
Click below to enter the corporate uniform Step 2:
Fe— Click on the “UNIFORM AND SAFETY APPAREL”

8:00am - 5:00pm EST

Enter Site button

CORPORATE PROMOTIONAL
AND APPAREL PROGRAM

VAT, 'Lrg“"vﬁ(’lﬁifol 'r‘mr



Instructions for Ordering Garments with the 811 Logos

KiSource i e g
DELIVERING YOUR TOTAL IMAGE

Welcome to the NiSource Online Uniform eStore Refinriing CUStonrS Enter your username
Arrow Uniform is pFOUd to panner with Vo a n d passwo rd .

NiSource for all your Apparel and Safety Gear

needs. Once you login you will see a wide —
selection of products from some of the most Password Plea Se nOte that ALL
reputable and recognized brands in the _ usernames will be gi n
industry.

with a “u” and then

your number.

_ Forgot Username or Password?
Questions? Download a copy of your account User Manual. J

Please click here to view. §2PDF

To obtain a username and password to the corporate apparel and safety site, please contact your national program administrator
Maryann Harrison at 216-351-0369, Ext. 6618, or maryann.harrison@arrowuniform.com




Instructions for Ordering Garments with the 811 Logos

Name: Nisource Test User

W, Annual Balance: $500.00 - _\
KiSource AArrovilUniiorm
DELIVEMING YOLW TOTAL IMACE
s rs

Arrow Uniform's Online Store Proudly Serving Nisource

T-Shirts and Sweats

Quterwear

Arrow Undorm is pleasad to partner with NiSource and offer the customized items pictured on this website. Thank you
for your partnership

Big & Tall
Head Wear
Women's Boots
o0
Flame Resistant Shirts

Flame Resistant Pants

T-Shirts and Sweats

Flame Resistant Outerwear

Click on a garment category to
view a listing of all garment
styles in that category.

HOME ! CART

View Cart

ACCOUNT MANAGEMENT

My Orders

Change Password

Sign Out

Big & Tall

OTHER INFO

VAT, U_@ﬁlﬂﬁifol 'rim' >




Instructions for Ordering Garments with the 811 Logos

Name: Nisource Test User

L) Annual Balance: $500.00 o — . —wx\’
NiSource AATTOWALBI T
DELIVERING YOUM TOTAL INAGE
Update PCard Manage Employees Add Employee Annual Report

Shirts

T-Shirts and Sweats

oo _BEE

Best Seller

Click on the garment you are
interested in purchasing.
Once you are on that specific
o TR TR garment page, you will then
= et enter your Size, Color, Select
373749 Nike golf pebble texture polo Starting At $26.68 Your Embellishments, Enter

STYLE: 373743NiSource2

« An understated pebble texture meets high-performance moisture -wicking from Dei-FIT fabric in this Nike Qu a ntity’ a n d t h e n Ad d To

Big & Tall = . . : 0
363807 Nike golf dri fit micro pique polo Starting At $32.28

STYLE: 363807NiSource2
« Stay cool when things heat up

Head Wear

Women's Boots ) e . .
« Engineered with Dri-FIT fabric which provides moisture management technology

m
a
r

= This comfortable micro pigue polo has an exceptionally soft hand

Flame Resistant Shirts

HOME ! CART

View Cart Golf style
« Designed to keep you comfortably dry features include = self-fabric collar two-button plackst and open c
ACCOUNT MANAGEMENT ) a rt .
hem sleeves
My Orders » Pearlized buttons are selected to complement the shirt color.

« The contrast Swoash design trademark is embroiderad on the left slesve

Change Password

« Mads of 3.8-ounce 100% polyester.

Sign Out details..
OTHER INFO

3900 Bella & Canvas unisex friblend cardigan Starting At $22.08
STYLE: 3900NiSource2

VAT, U_@ﬁlﬂﬁifol 'rim' >




Instructions for Ordering Garments with the 811 Logos

G240NiSource2
G240 Mens Long Sleeve T-Shirt Starting At

$7.64

* 10085 preshrunk cofton
* Doubis-needie stiiching throughout
* Taped shouiserto-shouloes

* Riobed outs

$7.64
Select A Color
LIGHT BLUE [»]

f \ First select your Color and Size.

Then select which Embellishment
Options you want for your specific
division of NiSource.

* Piease seiact & I chest logc for your dhision

VAT @'Wll’lﬁifol 'rim)




Instructions for Ordering Garments with the 811 Logos

View Larger
Size

* Please select a left chest logo for your division
[Seiect One] [+ \

* Please select 3 right sleeve 811 logo for your division

[Sel=ct Ongj B

>
-~

After selecting your size, you will see 2
embellishment boxes pop up asking you to select
a “Left Chest Logo” and a “Right Sleeve 811 Logo”
for your specific division of NiSource.




Instructions for Ordering Garments with the 811 Logos

£

fl

i f'-;:rr -

View Larger
Size
- =]
* Plaase select 3 left chest logo for your dlvns:on/

i [Select One]

Embroidery Gptions
Silkscreen Options

*Make sure that you select the correct
embellishment type you want for your
shirt. T-shirts and Sweatshirts have the
option for either a Silk Screen application
or an Embroidery application. All other
garments just have an Embroidery Only
option. Whichever type of embellishment
you choose for your Left Chest
application, you will want to choose the
same type for the 811 logo as well.




Instructions for Ordering Garments with the 811 Logos

* Pleaze select a left chest logo for your division

B ] Once you have selected
B2y your embellishment
Colimbia Gas of Manyiand ] type, then click on the

Columoia Gas of O+ o next drop down field to

Columbia Gas of Pennsylvania e o
Columbia Gas of Virginia Select your lelS'On-
Columb@a Gas Transm@ss@on . .
| Goumbi bpetne " ¢ ivision This will then allow you
Nacq " pee to see all the specific
MiSource - Prinfing & Inserting * Please select a left chest logo for your division .
NiSource Gas Training embellishments that are
MiSource Midstream Silkscreen Opftions B .
currently available for
Columbia Gas of Kentucky B your division in the Left

Sikscreen Columbva Gas of Kenucky (3 Chest location.

olumbia Gas
of Kentucky

View Larger

ay 1




Instructions for Ordering Garments with the 811 Logos

K of Kentucky

Boje T Once you have selected your Left Chest
: company division logo application, you

\\ 1V

will then select your Right Sleeve 811
Logo application.

View Larger

* Please select a right sleeve 811 logo for your division

[Select One]

* Please select a right sleeve 811 logo for your division

811 silkscreen B

\> Columbia Gas of Kentucky E]

811 embroidery
811 silkscreen

811 silkscreen - CGK (1-8349-110 ) E]

Qy !

View Larger

The logo preview will help you ensure that
you are selecting the correct version of
logo for the style and color of garment you
are selecting.

View Larger

VAT, U_@ﬁlﬂﬁifol 'rim' >




Instructions for Ordering Garments with the 811 Logos

Cart
Description Unit Price
1 G240 Mens Long Sleeve T-Shirt Starting At 57.64
L-CTN LS T-SHIRT $7.64 57.64

(LIGHT BLUE) (L)
SKU:NiSource2G240-LIGHT BLUE-L

Silkscreen - Columbia Gas of Kentucky (1-r602-1) $1.00 =1.00 .
(PERSOMNALIZATION]) (N/A) 1l
SKU:1-7602-1 T

211 silkscreen - CGK (1-8349-110 ) $1.00 =1.00

(PERSONALIZATION] (N/A)
SKU:1-8349-110-CGK

Update Cart Conti ShA\pping Subtotal: $9.64

This is how the garment would look in
the CART showing both the Left Chest
logo and the new 811 Logo.

VAT, U_@ﬁlﬂﬁifol 'rim' >




AN EMAIL ORDER CONFIRMATION WILL NOW SERVE
AS THE PURCHASE RECEIPT

v An Order confirmation will
be emailed to the USER
within minutes of the order
submission and can also go
to an assigned ADMIN, via
email as well. This
confirmation will now serve
as the Purchase Receipt for
the order.

VArrowiUniform




INIFORM
eSTORE

WELCOME TO THE NISOURCE UNIFORM eSTORE!

UNIFORM AND SAFETY APPAREL

Click b er the ate uniform

CORPORATE PROMOTIONAL
AND APPAREL PROGRAM

You can not use your

WS site.

Questions?

FOR ASSISTANCE:

ACCOUNT MANAGER

Andrew Spurling
andrew.spurling@arrowuniform.cr .

CUSTOMER SERVICE

Maryann Harrison
216.351.0369 ext. 6618
maryann.harrison@arrowuniform.. “m

HOURS

Monday - Friday
8:00am - 5:00pm EST

VAT, 'Lrg“"vﬁ(’lﬁifol 'r‘mr

CUSTOMER SERVICE

Marnyann Harrison
216.351.0369 ext. 6618
maryann. harrison@arrowuniform. com

HOURS
Monday - Friday
8:00am - 5:00pm EST




Instructions for Ordering Garments with the 811 Logos
(Manual Order Process — Phone or Email)

CALLING OR EMAILING YOUR ORDERS IN TO ARROW UNIFORM:

Write down the garment options you wish to purchase from the current website/e-
catalog offering from www.nisource.arrowuniform.com and contact Arrow Customer
Service at 888-332-7769 or Via Email at customer.service@arrowuniform.com to
place your order over the phone. (You will need to have your P-card or personal
credit card information ready in order to complete the transaction).
You will need to reference the following information for the Arrow CS Rep to
correctly order what you need:

*We need the Item # of each garment you want to purchase

*We need the Size, Color, and Quantity you want in each garment

*We need to know what division you work for

*We need to know if you want the Silk Screen/Heat Transfer logos or the

Direct Embroidery logos for your garments
You will receive an email with an electronic order form confirmation attached to the
email. This will serve as your receipt of the purchase.
Use the attached 811 Logo guide below to reference for which options are available.

VArrowiUniform
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811 Logo Embroidery Options for
Right Sleeve Applications on All Color garments

TN _

e
Tape# 7-11987-110 (Design #005VRZ)  Tape# 7-11990-110 (Design #005VSK) Tape# 7-12790-110 (Design #00838U)

Kentucky 811

VArrowiUniform




811 Logo Silk Screen Options for
Right Sleeve Applications - Kentucky
(T-shirts and Sweatshirts only)

Trade #1-8350-110 (Design #00809Q)

*For application on Dark colored garments.

Trade #1-8349-110 (Design #007QLR)



811 Logo Silk Screen Options for
Right Sleeve Applications - Virginia
(T-shirts and Sweatshirts only)

Trade #1-8352-110 (Design #00821C)

*For application on Dark colored garments.



811 Logo Silk Screen Options for
Right Sleeve Applications — General 811 Logo Option
(T-shirts and Sweatshirts only)

Trade #1-8354-110 (Design #008B4G)

*For application on Dark colored garments.

now what’s below.
Call before you dig

Trade #1-8353-110 (Design #007QLH)

*For application on Light colored garments.

Know what’s helow.
Call before you dig.
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